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Governor Jindal releases 2013-2014 Executive Budget
On February 22, 2013, the Joint Legislative Committee on the Budget met to hear the first of many presentations on the
Executive Budget. Prior to the beginning of the legislative session, the Commissioner of Administration is constitutionally
obligated to present the Executive Budget to the Joint Legislative Committee on the Budget. At the meeting, the
Commissioner presented a $24.7 billion Executive Budget for fiscal year (FY) 2014, appx. $1 billion less than last year’s
budget. The budget relies on restructuring state government, sales of property ($45.5) million and $424 million of onetime funding.
At this time, there are no cuts directly to Medicaid provider reimbursements.
The DHH budget has a state general fund reduction of $54 million from last year. Much of the DHH budget discussion
centered on the public/private partnerships and the status of the Memoranda of Understanding. The Commissioner
testified that 90% of LSU employees will be retained with the private hospitals and that hospitals will receiving $191
million more in funding than anticipated.
DHH's plan includes moving Children wiht Speical Health Care Needs under the umbrella of Bayou Health as well as
realigning Medicaid eligibility for pregnant women by reducing eligibility beginning Jan. 1, 2014 for pregnant women
with incomes above 133% FPL as they will be expected to receive coverage through the Federal Exchange.
FY 14 Budget Presentation to JLCB, 2/21/2013 (click to view)
To view video from the committee meeting, go to http://house.louisiana.gov/H_Video/2013/Feb2013.htm and scrolled
down to the link for Joint Budget on February 22, 2013.

Bayou Health

As Bayou Health approaches its First Anniversary of implementation, the Chapter wants your feedback. Over the next few
weeks, the Chapter will be developing a survey with feedback and will be asking members to submit their most interesting
story of their experience with Bayou Health. Be watching your inbox soon for more details.
--Bayou Health Newsletter 2.27.2013 (click to view)
Topics:








Re-Enrollment for All Medicaid Providers Beginning Thursday, Feb. 28
Bayou Health Marks One-Year Anniversary
The Affordable Care Act: What Louisianians Need to Know
New PRISM System Will Use Taxonomy Codes to Identify Provider Type, Specialty
Medicaid Provider Q & A Calls Continue Each Wednesday
State Health Secretary Selected for National Commission on Long-Term Care
Responses to Long Term Services and Supports Request For Information Available Online

--Informational Bulletins- Update
Bayou Health updated two Informational Bulletins for providers in the past week.
Informational Bulletin 12-8 "To Schedule Non-Emergency Transportation Services for Bayou Health Members."
Informational Bulletin 12-18 "Billing for Behavioral Health Services for Bayou Health Members."

All bulletins
--Provider Calls
The weekly provider call hosted by DHH continues and now also includes representation from PRISM. The
teleconference takes place every Wednesday at noon. Any provider is welcome to call in, and pre-registration is not
required.
The call in number is 1-888-278-0296
Access code is 6556479#

This has been a helpful venue for providers and hospitals to explore solutions to their concerns or specific issues they are
experiencing. On the calls, DHH has consistently reminded participants to use the online complaint form
(https://bhsfweb.dhh.louisiana.gov/BayouHealthComplaints) The form will require the entry of contact information,
the nature of the complaint, if you have dealt with the plan on the issue, the history of those dealings, and other
information. Participants are strongly encouraged to follow the Provider Issue Escalation and Resolution format outlined
in Informaitonal Bulletin 12-27
(http://new.dhh.louisiana.gov/assets/docs/BayouHealth/Informational_Bulletins/IB12-27.pdf)
--Announcements from CHS-LA
Prior Authorization Discontinued For Radiological Utilization for Community Health Solutions

Effective January 1, 2013, the Louisiana Department of Health and Hospitals discontinued the requirement of prior
authorization for radiological utilization for legacy Medicaid. CHS-LA will no longer require prior authorization for these
services effective February 1, 2013. However, CHS will continue to regularly monitor provider utilization of these
services in order to ensure compliance with evidence based guidelines pertinent to clinical practice. CHS-LA reserves the
right to reinstate prior authorization for these services should utilization patterns indicate the need. Click here for the
DHH Bulletin.
Click here for more information on CHS-LA Referrals and Authorizations.
System Reconfiguration
CHS is anticipating a system reconfiguration by the end of February, 2013 in order to process claims sent via Paper for
Voids and Adjustments. CHS estimates the current backlog of paper void and adjustment claims to be re-processed and
sent to Molina by March 7, 2013. If an Adjustment and Void is being submitted via a CMS 1500 paper claim form, the
213 Professional Adjustment/Void Form is still required. UB-04 paper claim forms do not need the 213 Form attached
since there are fields for this information on the UB 04 claims. However, electronically submitted CMS 1500 claims and
UB 04 claims for Adjustments and Voids are processing successfully. This is the method of filing CHS recommends. If
your office needs assistance with the process of submitting these electronically, please contact the CHS-LA EDI Help
Desk: Phone: (855) 229-0258 Email: edihelpdesk@chsamerica.com
If you have any questions, please feel free to call CHS Member Provider Services at (855) 247-5248, your La. Provider
Services Representative or our CHS-LA state office at (888) 982-4752.
Changes to Referral Form
The following change was made on the second page of the form to reflect the recent decision to discontinue the
requirement of prior authorization for diagnostic imaging studies. (click here for view/ download the most current referral
form)

Referrals are NOT REQUIRED in the following situations:
• Access to women’s health specialists for routine and preventive women’s healthcare services and
prenatal care
• Laboratory services
• Diagnostic Imaging studies
• Low level (Level 1 and Level 2) Emergency Room visits
• Urgent Care Clinic visits
If you have any questions, please call CHS Member Provider Services at (855) 247-2878, your La. Provider Services
Representative or our CHS-LA state office at (888) 982-4752.

Giving Immunizations During Well-Child Visits? Don't Get Denied Payment
On January 1, 2013 the Centers for Medicare and Medicaid Services (CMS) released the latest version of the National
Correct Coding Initiative (NCCI) edits. The NCCI edits are code edits published by both Medicaid and Medicare to
support correct coding and claims adjudication. Included in the new Medicaid and Medicare edits were edits on all
evaluation and management (E/M) services that disallow patient with immunization administration codes without the
proper modifier. The modifier indicator for all these edits is a "1," meaning that with proper modifier placement, the edit
can be overridden.
On February 1, CMS made a decision to allow state Medicaid programs to deactivate this edit at state option, retroactive
to January 1, 2013. On February 7, 2013 the AAP sent a letter to HHS Secretary Kathleen Sebelius requesting that
emergency action be taken to mitigate the damage to the pediatric immunization system created by a recent CMS coding
decision.

On a national level, the Academy is urgently working with National Correct Coding Solutions - the CMS contractor for
NCCI edits - to have the edits suspended on all preventive medicine service codes (99381-99385 and 99391-99395) with
all immunization administration codes (90460 and 90461, 90471-90474).
At a state level, the Louisiana Chapter has been in communication with DHH urging them to deactivate the
edits. Currently, the Louisiana Department of Health and Hospitals has agreed to not implementing the edits which also
means that the shared savings plans in Bayou Health (Community Health Solutions and United Healthcare) will not be
requiring the use of the modifier. The Department has allowed each of the pre-paid plans to make their own decision. At
this time, LaCare has implemented the edit and providers who do not use the modifier are not being paid. Amerigroup is
in the process of activating the edit. Louisiana Healthcare Connections put an override in place so the modifier will not be
required.
The Chapter is reaching out to the healthplans to urge the suspension of the edit requiring the use of the 25 modifier when
administering immunizations in connection with preventive medicine codes as the AAP works on a national level with
CMS to have this edit removed from the NCCI list.

PRISM Update: Provider Re-Enrollment and Training Sessions
The following letter is being sent to providers beginning on February 28, 2013 related to provider re-enrollment. ALL
Medicaid providers will need to complete re-enrollment through the PRISM system.
Re-Enrollment Begins February 28, 2013
Dear Medicaid Provider:
In November, your office received a letter from the Louisiana Department of Health and Hospitals (DHH) about the new
claims processing system DHH is implementing for Louisiana Medicaid. The new system, called PRISM (Provider
Recipient Integrated System for Medicaid), is scheduled to totally replace the existing Medicaid claims system operated
by Molina in fall 2014.
Provider enrollment is the first part of PRISM that will be implemented. Beginning February 28, 2013, all Louisiana
Medicaid Provider Enrollment activity (new enrollments, changes, re-enrollment of all existing providers) will be
performed by our contractors CNSI and Noridian Administrative Services. To comply with Medicaid provider enrollment
requirements of the federal Affordable Care Act (ACA) and to receive Medicaid reimbursement after the 2014 transition
to claims payments through PRISM, all currently enrolled providers must re-enroll in Louisiana Medicaid through the
PRISM Portal by December 31, 2013.
Over the next several months, your office will be receiving two enrollment letters containing all of the necessary
information for your office to begin the re-enrollment process into Louisiana Medicaid. These letters will be mailed
separately for security purposes. The first letter will contain your National Provider Identifier (NPI) number (if
applicable), PRISM Domain and User Name. The second letter will contain your temporary password. Only Billing
Providers will receive these letters. If you are a Servicing Only Provider, it will be the responsibility of the entity that is
billing for your services to re-enroll you.
The enrollment letters will be sent in phases, by provider types. Below are targeted dates when you can expect to receive
these two letters:
* Billing Agents/Clearinghouses – March
* Facilities, Agencies, Organizations, and Institutions – March
* Groups – March
* Individual Practitioners – April
* All Other Providers - May

During the re-enrollment process, please review your existing information to confirm it is accurate. Once your
reenrollment process is complete, your NPI, PRISM Domain, User Name, and Password will be utilized to maintain your
provider files going forward. Please retain this information and keep it in a safe place for future reference.
Re-enrollment is critical to your continued participation in the Louisiana Medicaid program. Please notify your staff,
particularly those involved in claims processing, that provider re-enrollment begins February 28th, 2013. For updates
about the Medicaid re-enrollment process, PRISM training, PRISM FAQs and access to the PRISM Provider Portal, go to
http://www.medicaid.la.gov/PRISM. Upcoming training sessions are posted on this website on the right-hand side of the
page in the Training Information section, including live webinars and self-paced, online sessions which you can complete
at your convenience. Completion of PRISM training is not required to re-enroll but it is available and encouraged.
If changes are required to your provider file prior to re-enrolling online, a change request in writing will be required.
Change request forms are available at http://www.medicaid.la.gov/PRISM. Change requests by paper or reenrollment by
paper could significantly delay provider application processing. Online re-enrollment is strongly recommended.
Providers may be required to enter their taxonomy code(s) to complete the enrollment process. Please see information
below regarding taxonomy codes. Effective February 28th, 2013, please call the PRISM Provider Enrollment Unit at 1888-780-7858 if you have questions about re-enrollment or if you need assistance logging into the PRISM Provider
Portal. Thank you for your participation in the Louisiana Medicaid Program.
PRISM Provider Enrollment Team
PO Box 91108
Baton Rouge, LA 70821-9108
Phone: 1-888-780-7858
Important information you will need about Taxonomy Codes for provider re-enrollment:
What is Taxonomy?
Taxonomy is a 10-character alphanumeric code used to identify provider type and area of specialization for health care
providers. Taxonomy codes are administered at the federal level by Health and Human Services (HHS) at
http://www.hhs.gov. For example, 208D00000X is the taxonomy code for a General Practice Physician.
Why do I need to know what taxonomy is?
Taxonomy is important to know because the PRISM claims system will be replacing the "Provider
Type/Specialty/Subspecialty" currently used by the Molina MMIS claims system in claims processing with a taxonomy
code that identifies the type of service you will be providing. Many medical insurance companies currently use taxonomy
codes in claims payments.
Where may I obtain descriptions for taxonomy codes?
A complete list of taxonomy codes and descriptions are located at The Washington Publishing Company at
http://www.wpc-edi.com/taxonomy. This list is updated twice per year.
How do I know which taxonomy code to use during PRISM enrollment into the Louisiana Medicaid program?
During PRISM online enrollment, enrolling providers will choose a provider type and specialty. The PRISM system will
display a taxonomy code(s) based on the information you entered. If you cannot enroll online and must enroll using paper,
information will be provided in the Provider Enrollment Packets located, accessed through the Providers link on the
PRISM website at www.medicaid.la.gov/PRISM, to walk you through your taxonomy choices. Please note that paper
changes, paper enrollment could significantly delay payments to providers.
Who do I contact if I have questions about taxonomy?

All taxonomy-related questions should be directed to the PRISM Provider Enrollment Unit using the "Request More Info"
button on the right-hand side of the PRISM home page. Please submit your question and a Provider Enrollment specialist
will respond to you promptly. Or, effective February 28, 2013, call 1-888-780-7858.
--PRISM Training Sessions
Register Online – www.medicaid.la.gov/PRISM
Region 1: March 5, 6, & 8, 2013 (New Orleans area)
Region 2: March 25 – 28, 2013 (Baton Rouge area)
Region 3: March 11 – 15, 2013 (Houma area)
Region 4: March 12, 2013 (Lafayette area)
Region 5: March 14 & 15, 2013 (Lake Charles area)
Region 6: March 19 & 20, 2013 (Alexandria area)
Region 7: March 5 – 8, 2013 (Shreveport area)
Region 8: March 27 – 28, 2013 (Monroe area)
Region 9: March 18, 21, & 22, 2013 (Northshore area)

ACA Increased Rembursement Rates for Primary Care- Act Now

As a primary care provider, you qualify for increased reimbursement as outlined in the ACA. In order to take advantage
of this, you will need to complete an attestation form. In order to qualify for increased reimbursement rates retroactive to
January 1, 2013, you must complete the attestaion by March 31, 2013. If you do not complete your attestation by March
31, 2013, the date your attestation is finalized will be used as your start date for increased reimbursement rates. For more
information and details, review the Informational Bulletin from DHH with Q&A

Southeast Dairy Council Recipe- Cheddar and Mushroom Breakfast Squares
This hearty, country breakfast entrée is good for breakfast, brunch, or on-the-go. Create your own
variations by using other vegetables. Pair with a bowl of fruit or favorite toast and jam for a cheesy
kick start to your day.
Ease: Moderate
Prep time: 20 minutes
Cook time: 1 hour
Yield: 9 servings
Ingredients:
2 teaspoons butter
2 cups sliced white button mushrooms
1/2 cup sliced green onion, including green tops
6 slices country style bread, cubed
2 cups shredded, reduced-fat Cheddar cheese
2 cups fat-free or low-fat milk
2 cups egg substitute
1 teaspoon red or green hot pepper sauce
1/4 teaspoon salt (optional)

Directions:
• Spray an 8 x 8-inch square glass or ceramic baking dish with cooking spray; set aside.
• In a medium skillet over medium heat, melt butter and add mushrooms. Cook mushrooms about 5 minutes or until
softened and brown at edges. Stir in green onion; set aside.
• Place 1/2 of the bread cubes in prepared baking dish. Scatter 1/2 of the mushroom mixture and 1/2 of the cheese over
bread cubes. Layer remaining bread cubes and mushroom mixture; set aside.
• In a large bowl, beat milk, egg substitute, pepper sauce and salt, if desired, until well blended. Pour milk mixture over
bread cubes and top with the remaining cheese. Make ahead suggestion: cover dish with foil and refrigerate for 8-10 hours
before baking.
• Preheat oven to 350 degrees Fahrenheit. Bake, covered for 45 minutes. Remove foil and bake an additional 15 minutes
or until top is puffed up and cheese is browned at edges. Let cool for 5 minutes; cut into squares to serve.
Nutrition Information:
Calories: 210
Total Fat: 8 g
Saturated Fat: 4.5 g
Cholesterol: 20 mg
Sodium: 310 mg
Calcium: 30% Daily Value
Protein: 17 g
Carbohydrates: 18 g
Dietary Fiber: 1 g
For more information and recipes visit www.southeastdairy.org

Job Opening Announcements
Dermatology Office Manager in Lafayette
Bring your passion, vision and expertise to a role where you can really make a difference! Growing dermatology practice
seeks a motivated, energetic office manager for a full time position in the River Ranch area.
Qualified candidates must have experience in medical office management, including supervision of personnel, Medicare
rules/regulations, coding, billing, and insurance contracts/claims. Candidate must possess strong billing, communication
and computer skills and exhibit an eagerness to learn and grow with the practice.
Practice offers comprehensive benefits and an excellent work environment. Compensation will be dependent on candidate
experience and skill set.
Submit resume to dermasurgerycenter@mac.com. Confidentiality assured.
--PROGRAM DEVELOPER- Nurse-Family Partnership
Position Description
Imagine using your skills to better the lives of first-time moms and their babies. Nurse-Family Partnership (NFP) is
passionate about transforming the lives of families in our communities. Thrive in an energetic and creative atmosphere
with other results-oriented professionals. This position requires collaboration with all departments at the Nurse-Family
Partnership (NFP) National Service Office to develop new Nurse-Family Partnership program implementations to serve
expanding numbers of low-income, first-time mothers and their families.

This position will be located in the Eastern Region and will require working from home with travel across Louisiana and
other assigned states in the region and to the NFP National Service Office in Denver, Colorado. The target state for this
position is Louisiana, with a preference for candidates that reside in this state. The target state for this position is
Louisiana, with a preference for candidates that reside in this state. Final state assignments with be made based on the
residency of the candidate selected for the position and are subject to change, based on the needs of the Program
Development Department and dynamic conditions in the states.
The employee cultivates and/or assures sustained political and fiscal support for Nurse-Family Partnership through policy
action at the state, county, and city level, providing for operational stability and the financial capacity to serve more
families over time. The employee also works in collaboration with public and private champions in assigned states, other
Nurse-Family Partnership Program Developers, Nurse Consultants (state-based and national), Regional Program Quality
Coordinators, and other Nurse-Family Partnership colleagues to foster sustained effectiveness in local Nurse-Family
Partnership programs. These activities are accomplished by performing the following listed below. Reasonable
accommodations may be made to enable individuals with disabilities to perform the essential functions.
Essential Duties & Responsibilities:
• Prepares and builds on development plans for assigned states.
• Where appropriate, develops a strategy for developing NFP’s programmatic presence in the states, including: geographic
priorities; political alliances and champions; challenges or opposing forces; outreach education and awareness strategies;
milestones; schedule of activity; resources required to achieve success.
• Executes development strategy and proactively drives the development process with a clear focus on program growth
with high commitment and capacity to implement with fidelity to the NFP model.
• Establishes a personal presence throughout the states, traveling during part or all of two to three weeks per month, in
order to build and maintain extensive networks among key constituencies.
• Partners with existing champions and stakeholders around strategy, direction, and approach to serving more NFP
families in assigned states.
• Collaborates with members of the Nurse-Family Partnership Board of Directors, NFP management, and other
individuals as appropriate to assist in promoting the program.
• Maintains current contacts in the NFP contacts management system.
• Keeps NFP internal constituencies informed, especially Nurse Consultants, who share responsibility for supporting local
programs.
• Requests support when required from colleagues in departments that include: Marketing and Communications; Policy
and Government Affairs; Nursing; Program Quality; Information Technology; and Fund Development.
• Promotes and coordinates activities of agencies, groups, and individuals to meet identified needs.
• Studies and assesses strengths and weaknesses among existing resources.
• Interprets needs, programs, and services to agencies, groups, and individuals involved and provides leadership and
assistance.
• Prepares reports and disseminates information.
• Maintains contact with representatives of other organizations to exchange and update information on resources and
services available.
• Writes proposals to obtain government or private funding for projects designed to meet the needs of communities.
• Other duties as assigned.

Knowledge, Skills & Experience:
• Bachelor's degree required, Master’s Degree in Public Health or related field preferred.
• Two to four years of experience and/or training in service and/or locally-adapted franchising organizations.
• Understanding of the workings of state and local governments and funding agencies is preferred, as is experience with
both for-profit and non-profit organizations in multiple states.
Supervisory Responsibilities:
This position reports to the Regional Manager of Program Development and does not have any direct reports.

To learn more about Nurse-Family Partnership, please visit: www.nursefamilypartnership.org.
Interested applicants should submit a cover letter along with a detailed employment history and resume to:
Careers
Nurse-Family Partnership National Service Office
1900 Grant St., Suite 400
Denver, CO 80203
careers@nursefamilypartnership.org

Upcoming Events
Asthma Educational Training for Providers, Nurses & Healthcare Professionals
Sponsored by: LA AAP and DHH Asthma Management and Prevention Program
Objectives: The purpose of this healthcare provider training session is to provide the state’s highly qualified healthcare
providers, nurses and respiratory therapist with tools as provided by the NAEPP Expert Panel Review-3 Guidelines for
managing asthma long term and for managing exacerbations around four essential components of asthma care, namely:
assessment and monitoring, patient education, control of factors contributing to asthma severity, and pharmacologic
treatment.
The training will provide physicians and nurses with tools to take away from the session that will assist in establishing a
partnership between the clinician and the person who has asthma (and the caregiver, for children) is required for effective
asthma management while emphasizing the four components of asthma care which are:
Part 1:
Component 1: Assessing and Monitoring Asthma Severity and Asthma Control
Component 2: Education for a Partnership in Care
Component 3: Control of Environmental Factors and Comorbid Conditions That Affect Asthma
Part 2:
Component 4: Pulmonary Function and Medications
Training Dates & Locations
DHH Region 7: Shreveport (To register: www.asthma-sport.eventbrite.com)
Monday, 3/4/13, (Part 1 and 2) 6 pm Registration, 6:30 – 8:30 pm training, 2.0 hours of CME and nursing creditsHoliday Inn, Downtown, 102 Lake Street, Shreveport, LA 71101. In conjunction with the Northwest Pediatric Society
Tuesday, 3/5/13, (Part 1 Only) 8:00 am – 9:00 am, 1.0 hours of CME and nursing credits- LSUHSC- 1501 Kings
Highway
Medical School Building, Room 3-405, Shreveport, LA 71103
Continuing Education Credits:
This activity has been planned and implemented in accordance with the Essential Areas and Policies of the Louisiana
State Medical Society (LSMS) through joint sponsorship of Woman's Foundation, Inc. and (organization name). The
Woman's Foundation, Inc. is accredited by Louisiana State Medical Society to provide continuing medical education for
physicians. The Woman's Foundation, Inc. takes responsibility for the content, quality, and scientific integrity of this
CME activity.

Woman's Foundation, Inc. designates this educational activity for a maximum of (number of credits) AMA PRA Category
1 Credit(s). Physicians should only claim credit commensurate with the extent of their participation in the activity.
This continuing nursing education activity was approved by Louisiana State Nurses Association, an accredited approver
by the American Nurses Credentialing Center’s Commission of Accreditation.
--What Works: Birth to Adolescence | 3/8-9/13 | Monroe, La
Monroe Civic Center - Monroe, La
Hosted by the Children's Coalition for Northeast Louisiana
This is a 2-day conference you don't want to miss!!
Join us to explore "what works" to promote literacy as well as physical and mental health in children. This conference will
have something for everyone who works with and care about children: Healthcare professionals, teachers, parents,
community leaders and advocates.
Intended Audience: LMFT, LPC, Social Work, Early Childhood Professionals, Teachers, Parents and Advocates. CEU's
applied for.
Conference Fee: $125/both days or $75/single day plus CEU fee ($25)
Please contact Lindsey Murry at the Coalition for details or any questions at 318-323-8775 or via email at:
lmurry@childrenscoalition.org
--Amerigroup P&T Advisory Committee | 3/14/13 | Conference Call
Louisiana Amerigroup will conduct a public P&T Advisory Committee meeting on March 14, 2013 from 12:30 pm – 2:00
pm CST. The Dial in is 1-888-232-0366 and the Pass Code is 343377. If you wish to speak on any P&T items, please
send an e-mail to louisianapt@amerigroup.com. Physicians and other Health Care Providers will be given a priority to
speak.
Agenda:
Welcome

Douglas Boudreaux, Director Pharmacy, Amerigroup Corporation

Purpose and Procedures, Dr. Leon De Masi, VP National Medical Director, Amerigroup Corporation
Amerigroup P&T Recommendations Summary Douglas Boudreaux, Director Pharmacy
Comments on P&T items
Q&A, Douglas Boudreaux, Director Pharmacy and Dr. Leon De Masi, VP National Medical Director
Closing Remarks

Doug Boudreaux, Director Pharmacy

